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A student satisfaction survey has been conducted from several services

on campus. The survey involved 30 students consisting of several batches and

both study programs. From the survey it was found that the average student

satisfaction score has a value of more than 3, namely (satisfied) with facilities

and infrastructure services, student research services, career development

center (CDC) services, academic services, and student services.

The following are the results of the 2021-2022 Student Satisfaction

Survey Results which consist of 5 sections: facilities and infrastructure services,

student research services, career development center (CDC) services, academic

services, and student services. Facilities and Infrastructure services include

zoom use services, internet access, lecture/training learning infrastructure

services, independent learning infrastructure services (SAC). Student research

services include laboratory tests, research services, research permits. Career

development center (CDC) services include attitude and speed of service.



Academic services include registration, KRS, graduation services. Student

services include student services, SPJ activity services.

The results of the survey on student in 2021 about facilities and

infrastructure services is 3,145, which means that students are satisfied with

facilities and infrastructure services. Student satisfaction with student research

services is equal to 3,13367 which can be interpreted that students are

satisfied with student research services. Student satisfaction with career

development center (CDC) services is 3,276667 which can be interpreted that

students are satisfied with career development center (CDC) services. Student

satisfaction with academic services is 3,164 which means that students are

satisfied with academic services. Student satisfaction with student services is

3,174286 which can be interpreted that students are satisfied with student

services.

The results of the survey on students in 2022 about facilities and

infrastructure services is 3,15, which means that students are satisfied with

facilities and infrastructure services. Student satisfaction with student research

services is equal to 3,14 which can be interpreted that students are satisfied

with student research services. Student satisfaction with career development

center (CDC) services is 3,28 which can be interpreted that students are

satisfied with career development center (CDC) services. Student satisfaction

with academic services is 3,29 which means that students are satisfied with

academic services. Student satisfaction with student services is 3,28 which can

be interpreted that students are satisfied with student services.


